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LAND ACKNOWLEDGEMENT

George Brown College is located on the
traditional territory of the Mississauga of
the Credit First Nation and other
Indigenous peoples who have lived here
over time.

We are grateful to share this land as treaty
people who learn, work and live in the
community with each other.

Learn more about our land
acknowledgement.
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SESSION AGENDA/LEARNING OUTCOMES

A’ .‘ 'A 1. Course 1:
Overview of how | taught “Career Preparation”.

The Learning Cycle
June 29, 2023 '
el What | changed as a result of the learning cycle.

2. Course 2:
Same as above.

3. The impact of making these changes.

4. Q & A.




Introduction

To meet this point, we must meet learners where they are at, by

" Tell me, and | forget, teach me
and | remember, involve me and |

learn.”

“ 3 ; '/
By Benjamin Franklin

=

intentionally integrating educational techniques.
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Part A—course 1: CAREER PREPARATION Overview How | taught before

The Learning Cycle:

Application

Comprehension
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Overview How | taught before
Stage 1: MOTIVATION

Ask Question
Show Video

Cover letter

B _-\,E(QE!

evolvED™



Overview How | taught before
stage 2: COMPREHENSION (1 of 4)

RESUME

@ : (Uf ger Servi(es

@Eﬂ(ﬂfemewues g i

aala o o b bt e b ¢ b Bt s
A e e
Kimberly White - e T
Tel 4168216889 -
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! Ee——————— Objective Statement -~
- OBIECTIE
Header T s A ppotvead et smeter ol Operations Mnagemet st Geege B Celge wi
Ry baghly developed communscation, creatty, orpazaton, placeing, and tame efficent shlls Secking a0 event
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H ey e event b2,
* Your full name 14-18 size font —
- i e Tell the employer what
* Balance of the header - same ~ ; e E LI R OY.
size as the body of your resume you are bflﬂzlﬂg to
Address optional the table - use the
Phone number (activate your y words from their
vm with a professional message) . in g —
GBC Email o D -
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INTERVIEW

T Ty N 7/
N R—7 K

HOW DO INTERVIEWERS SELECT?

Overview How | taught before
stage 2: COMPREHENSION 3 of 4)

*First impressions
*Answers to questions
*How you speak
*Your attitude and manners
*Your personal appearance
*Your eye contact

*How well you have prepared

QUESTIONS LIKELY TO BE ASKED AT

IN

TERVIEW

Tell me about yourself

* Why you want to do this job?

* What experience you have that is related to this job?

A

* What skills do you have that make you 3 suitable candidate?
* What problems have you encountered in past jobs or other areas of life

and how did you overcome them?

* What do you do well?
* Tellme about 3 situation when you have contributed to a team's success?

* What are your career plans for the future?

* How do you see yourself progressing in the next five years?

|




INTERVIEW

Overview How | taught before
stage 3: PRACTICE

Assignment 6 - Interview
Availability: Item is hidden from students.
Enabled: Statistics Tracking

Attached Files: #2\ [ Interview Prep User Guidelines.docx &2 AW (13.755 KB)
D [ Interview Prep User_Guide_Practice.pdf AV (559.192 KB)
D [ Online Interview Assignment S23.doc &2 AWV (65.5KB)

Included in this folder:

« How to register for Interview Prep
« Interview Prep User Guideline

« Assignment 6

To Register for Interview Prep and Submit Interview, please follow the following Guidelines:
Interview Prep User Guidelines

Instructions:
1. Go https:/georgebrown.interviewprep.app/
2. Click “Register” and Create your Account with your Name and GBC Email Address
3. Explore and Review Resources
4. Conduct an Interview
5. Record & Review Your Video(s)
6. Share or Submit the Video Link




stage 4: APPLICATION

The Learning Cycle:
= Students apply what they learned to create their own resume and
cover letter to apply for their job.

\



Part A — course 1: CAREER PREPARATION
WHAT | CHANGED (1 of 11)

Learning Cycle : Motivation, Comprehension, Practice, Application

META-SKILL
* Critical Thinking

-SKILLS IN ACTION
Collaboration

" -Communication

I~ Digital Fluency
*Innovation

* Leadership
 Professionalism

- Strategic Problem-Solving

/ ‘i MINDSETS
= “Equity, Diversity & Inclusion
- Sustainabilty

{ " - Systems Thinking



Part A — course 1: CAREER PREPARATION
WHAT | CHANGED (2 of 11)

HANDOUT

1. Key Mindsets
2. New Skills

3. Skills in Action

evolvED~



Part A —course 1: CAREER PREPARATION
WHAT | CHANGED (3 0f 11)

META-SKILL IN ACTION
* Critical Thinking ol tion
tion
' Digital Fluency

*Innovation
*Leaderchip

* Professionalism

+ Strategic Problem-Solving

stage 1: MOTIVATION

Ask Question: What info did/will you put in the resume
How did/will you write cover letter?
Why do we need a cover letter?

Resume Cover letter

Interview
Cover letter Ask student
= Role play
' - — o (Q 4 Me (Prof) :
- el \' q ? " Interviewer
s e Student:
S T John Smith Interviewee

© Poon bt rncagiend ot e oy -

D s



Part A —course 1: CAREER PREPARATION

Linked [}

WHAT | CHANGED (5 of 11)

Welcome to Guest speaker — Mr. Todd M. Noftall

Todd M. Noftall CHA %' =
Hotel Operat & Standards Specialist @ Certified Hote

L
@ -

evolv
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Part A —course 1: CAREER PREPARATION
WHAT | CHANGED (6 of 11)

Stage 2 : Comprehension

- .
Check out this job at Park Hyatt Cook - Lead Line /Chef de Partie

Cook - Lead Line /Chef de Partie
Jolb by Pask Hyatt
Room Service Chef de Partie { \l'iewjoh :I Toronta, Ortario, Cansda (On-gite)

Job by Four Seasons Hotels and Rasorns
Toronts, Ontano, Canada (On-site)

R e

.

Anh Le & Like &) Comment |:] Repost 1 Send

é Like @ Comment I:'J Repost 'f Send

P lll 49 impressions View analytics
‘ 123 impressions View analytics Followers 153
She/Her wes y B Touris n College & Cente
Followers 153 o fni %f,d;e-. o . o Colane &k Cank 1e
1@ ® : Check out this job at The Westin Harbour Castle. Toronto: Guest Services
Check out this job at Park Hyatt: Cook - Lead Line /Chef de Partie Manager
. i i = Guest Services Manage :

Job by Park Hyatt —r Job by The Waestin Harbour Castle, Toronto

Toronts, Ontana, Canads (On-sits) Toronts, Ontano, Canada (Hybend)
&




Part A — course 1: CAREER PREPARATION
WHAT | CHANGED (7011

stage 3: PRACTICE

META-SKILL

MINDSETS
uty, Diversity & Inclusion » Critical Thinking
* Sustainadity
*Systems Thinking

B i L 1. Work in group
— ' And indicate
which resume is

é%gﬂﬂmw
= Communication

*Innovation

« Leadership

* Profeccionalicm

« Strategic Problem-Solving

e e e

good or not, and
== why?

SMmare SOMmBre IS - Dy satrd At

2. Read the job
) M Sl Posting in linked

A vy o S
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Part A — course 1: CAREER PREPARATION
WHAT | CHANGED (8 of 11)

META-SKILL
= Critical Thinking

gl.;s IN ACTION
= Collaboration

| = Communication
" -Digital Fluency

stage 4: Application

Y MINDSETS
ity, Diversity & Inclusion
= Sustainability
= Systems Thinking
g - Leadership
3 * Professionalism

- Strategic Problem-Solving
¢
3

Seasonal Banquet Commis | - Part-Time

Four Seasons Hotels and Resorts - Toronto, ON (On-site) 1 da

]
°
3
}
2

Create your resume to apply
s for this job on the company
I website.

©w w
= 3
F
3
3
3
o
o
3 3 <2
D
3

Q i o 8
2
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Part A —course 1: CAREER PREPARATION
WHAT | CHANGED (90f 11)

Stage 2: COMPREHENSION - INTERVIIEW

Oneruty & Incissson - Critcat Thnaing il
ey F& e g
“Systems Thomng _,"_,- & y

o . | Detail the bockground. Provide a context.
S Situation a1 o \When?

T Task Describe the challenge and expeciations.
- What needed to be done? Why?

/A Adion | Eloborcte your spaciic octon. What did Watch the video
you do? How? What tools did you use?

Explain the results: accomplishments,
R Results r:cogniﬁon. savings, etc. Quantify.
‘STAR’ Technique to Answer

Behavioral Interview Questions
Mip / /v RightABbdes com




Part A — course 1: CAREER PREPARATION
WHAT | CHANGED (10 0f 11)

stage 3: PRACTICE - INTERVIIEW

"KEY MINDSETS META-SKILL

" KE LLS IN ACTION
"2 Equity, Diversity & Inclusion - Critical Thinking

- Strategic Problem-Solving

Role-play (interviewer/interviewee — 10min to work
with each other, then call them to front of the class and
other groups observe.)

evolvED™



Part A — course 1: CAREER PREPARATION
WHAT | CHANGED (11 0f11)

stage 4: Application - INTERVIIEW

META-SKILL KILLS IN ACTION
- Critical Thinking Collaboration

- Communication

- -Digital Fluency
*Innovation

e «Leaderchip
3 - Professionalism
— o - Strategic Problem-Solving

Step 2: Record the Interview

M LTIV VI a e

" KEY MINDSETS
& .-"5"' , Diversity & Inclusion
I - Sustainability
y & . Systems Thinking

HOST 1160

Interview Assignment

- -E_ = HOW TO ACCESS INTERVIEW STREAM




Part A —course 1: CAREER PREPARATION
IMPACT OF CHANGES | MADE

» Students gave much good feedback.

»They were involved and learned from their mistakes. Some applied for jobs and got

interviews.

» They were impressed with a guest speaker in the industry, which helped them build

their networking via LinkedIn professionally.

This is the same application | have used for my Resume/Application letter | submitted you.
Luckily, they considered me in.

Appreciate all the corrections and help during that time.
Thank you.
Cheers,

Allie Turalba
Pronouns: Ze/hir/hirs (Why are these here?)

Student Ambassador | George Brown College | Marketing & Recruitment | 160-230
Richmond St. E. |
allie turalba@georgebrown.ca | 4164152000 Ext. 2242



Part B — course 2: Hospitality Mathematics
Overview How | taught before

The Learning Cycle:

Application

Comprehension

evolvED™



Part B — course 2: Hospitality Mathematics
What | changed (1 of7)

The Learning Cycle:

META-SKILL "_SKILLS IN ACTION

« Critical Thinking

¥ KEY MINDSETS
= Equity, Diversity & Inclusion
3« Sustainability

s o - Communication
@ - Systems Thinking

' +Digital Fluency
*Innovation

* Leadership

* Professionalism

* Strategic Problem-Solving

evolvED™



GEORGE

Q’g‘ &'ﬁffo?ry"ﬁ WEEK 2 - EXERCISE

Part B — course 2: Hospitality Mathematics
What | changed (2 of7)

Step 3:
Step 2: Check to see your name on
Enter your name screen then waiting for play

You're in!

r nickname on screen?

evolvVv
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Part B— course 2: Hospitality Mathematics

What | changed (3 of 7)

Find percentoges of whole Find tip ond soles tax of
Aumbers o purchase

200 200
300 300

400 400

500 500
Team 1 Team 2 Team 3 Team 4 Team S
O || B0 ) =0 || =0 f| B
* - + - + - + - + -

https:/ /jeopardylabs.com/play /percent-review-game-197

Work in
group

evolv|
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Part B— course 2: Hospitality Mathematics
What | changed (s of 7)

& Simple formulas

Salad = leafy green + optional vegetable + optlonal fruit + optional protem + optional crunchy
ingredient (nuts, croutons, pomec . A ts, etc) + ng with a

Occupancy =




Part B— course 2: Hospitality Mathematics
What | changed (s of 7)

Food Costing | What is food costing? |
oo ® o
- . }’ﬂ
A
3pes cop $025/1pc $05x3 = 3075
ko vesdobkeol  $300/3212 tksp 33000031 = 009
Yoo dppadbom  $1000/0 M oup 338 = $3
2dtap e bl e $400/ 040> $700 % 0041 = S0063
Itosp chappad anon $200/ 2448 thep $507
P ian = dos $507+ 2 senvi
1 + = O
> %+0M = 0378 2. 3 NEI
- 0M =
D o $2. 54/

Z> | i




Impact of the changes | made

» Before students came to my class, they slept, used their phones
to play games, etc.

» After | changed my approach, students paid greater attention and
got more interested in the subject.

» They said what they learned from my course helped them apply

it to the Cost Control lesson and daily life.

\



George Brown College knows the importance of Developing Courses with
Industry Partners.

**Invited Guest speaker in the Industry come and share;

**+Joined Hospitality & Tourism Events, connected with professionals in the
industry to ask them what they are looking for in new employees;

s Asked Industry’s professionals for job opportunities;

s Asked students follow me in Linkedln to see the job posting.

¥



GEORGE TEACHING &

BROWN LEARNING AV/( )I\_ 4
EXCHANGE

THANK YOU !

START END DESCRIPTION LOCATION

Conference Agenda

8:00 AM 8:55 AM Registration & Breakfast Atrium

9:00 AM 9:30 AM Land Acknowledgement, Hand Drum and Opening Remarks with SJC 406 with online option
Dr.Gervan Fearon

9:30 AM 10:45 AM Keynote Speaker: Brenda McDermott SJC 406 with online option
10:45 AM 11:00 AM Music and Move to Session 1
11:00 AM 11:45 AM Concurrent Session Block 1 On-campus with online option

11:45 AM 12:50 AM Luncheon

1:00 PM 2:00 PM Plenary Conversation with John Weigelt SJC 406 with online option

2:00 PM 2:15PM Music and Move to Session 2

2:15PM 3:00 PM Concurrent Session Block 2 On-campus with online option

3:00 PM 3:30 PM Wine & Cheese Social Atrium

3:30 PM 4:00 PM President Awards & Concluding Remarks Atrium
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