2001-2002 Human Rights Office

Annual Report

Introduction

George Brown College continues to enhance its efforts to maintain and strengthen its commitment to creating a learning environment that is richly diverse, equitable and safe.  In 1991 Mary Samuel was hired into a newly created position, as the Human Rights Advisor to the President.  Mary Samuel worked at George Brown in this position from 1991 until December of 2000.

In late August 2001, the College hired Dale Hall as Human Rights Advisor to the President. In 2002 Sharon Kamassah joined Dale Hall at the office. Together they run the Human Rights Office at George Brown College.

The focus of the Human Rights Office is to facilitate the creation of an inclusive and welcoming environment for students, staff and visitors. In addition, the Human Rights Office is specifically responsible for matters related to harassment and discrimination, employment equity, information access and privacy issues.   

This report to the George Brown community describes the main activities of the Human Rights Office from September 2001 to December 2002. 

Purpose of the Human Rights Office

The Human Rights Office supports the mission of George Brown College by fostering a culture of inclusiveness among the increasingly diverse George Brown College community. The office aims to ensure that all members of our community may participate fully in College life free from individual and systemic barriers.  In so doing, the Centre aims to ensure that our efforts are part of the overall strategic plan of the College. The Human Rights Office attempts at all times to provide timely assistance and advice on educational practices that promote a college environment that is welcoming, respectful and inclusive. We also provide advice and consultation in matters related to harassment and discrimination as defined by the Ontario Human Rights Code and the George Brown Prevention of Discrimination and Harassment Policy and Procedure.

The goals of the Human Rights Office are to:

· Advise the President

· Provide information and advice to complainants, respondents, chairs and other College community members

· Work with Human Resources staff to promote employment equity objectives, and equitable hiring and selection practices.

· Provide current educational seminars and workshops 

· Organize and assist in annual college wide events

· Ensure information is communicated throughout the College at all levels in a timely manner 

· Act as an informative and reliable liaison between the College and the Human Rights Commission

· Address and manage freedom of information requests

· Ensure that diversity and anti-discrimination principles are entrenched in all facets of college practice (curriculum, events, promotional materials, casework, counseling, etc.)

Who Are We?

Dale Hall is the current Human Rights Advisor to the President and was joined by Sharon Kamassah in November 2002.  

Ms. Dale Hall has worked as a Human Rights Advisor in university and college settings for the past fourteen years. She began her career at York University in Toronto, where she was the Senior Coordinator of the Human Rights and Equity Office.  Ms. Hall has extensive experience as a trainer and workshop facilitator in institutions of higher learning and the wider community. While at York University Ms. Hall developed and implemented a training program for investigators of human rights complaints; worked extensively with legal counsel on the development of the university internal complaint procedure and set up an internal mediation service for the university community. Ms. Hall is past President of the Canadian Association for the Prevention of Discrimination & Harassment in Higher Education, a Canadian professional development organization for Human Rights Advisors in higher education.

In 2002, Sharon Kamassah was hired to work with Dale Hall in the Human Rights Office. Before joining the Human Rights Office, Sharon managed the Life Works Centre, the social service division of the Student Association at George Brown College, for two years.  Sharon brings to her new position experience working in West Africa and South America developing organizational programs and policies designed to empower and enhance community involvement.  She has also provided crisis counseling and facilitation services for a number of grassroots health and social service organizations in the Greater Toronto area. 

Together they facilitate: 

· The formulation of diversity and equity recommendations to the College President 

· Classroom and divisional workshops and seminars 

· College wide forums and events

· Advice, options and assistance regarding concerns brought forward by college members

· Report writing

· Advise College on current trends and changes concerning legislation related to diversity and human rights

· Diversity, Equity and Safety sub-committee of College Council initiatives implementation

· Employment Equity

· Consult with departments and programs to address diversity and human rights concerns.

Achievements- September 2001-December 2002

Electronic Accessibility Committee

The Electronic Accessibility Committee was initiated by the Human Rights Office and subsequently prepared an Electronic Accessibility Policy and Guidelines.  These documents were presented to the College Council. The College Council approved the policy and it is now been forwarded to the President.   When passed, George Brown College will be the first college in Ontario with this type of proactive policy. The Policy and Guidelines will assist college community members in ensuring that web sites, electronic based programs and purchases are designed for the widest possible range of people’s abilities. George Brown College has more than 800 students with identified disabilities and in Ontario there are 1.5 million persons with disabilities. Our electronic information systems are used to communicate with both the general public and our students, faculty and staff. The guidelines and policy that have been developed will assist us in ensuring that our systems meet the needs of our diverse population.

President’s Strategic Report on Diversity

This Report will be shared with the College Community March 2003.  It details the College’s accomplishments and progression towards ensuring the campus environments are inclusive and equitable. The report outlines initiatives that will be undertaken in the next few years and outlines time lines for the completion of these initiatives.

Catalyst Centre Focus Groups

Funded by the President’s Office in late 2001, the Catalyst Centre facilitated a series of staff and student focus groups to discuss the concerns and needs of the college in regards to anti-discrimination and diversity. The Human Rights Advisor held a follow-up session with participants. Many of the recommendations in the President’s Strategic Report on Diversity are directly related to the feedback the College received from these focus groups.

Safe Walk Program

A Safe Walk Steering Committee was formed after the need for a Safe Walk program was raised as a concern by the Student Association and Human Rights office in 2001.  With funding assistance from the College, the Safe Walk Program will employ students, who have been comprehensively trained, to escort other students, staff and college visitors in the evening to TTC drop off points and parking lots as an added measure of college safety.  A Safe Walk Coordinator was hired in September 2002 to organize and lead the program from both campuses set to launch in February 2003.

Culture Link Diversity Award

On March 22, 2002, George Brown College received the “Diverse City” award from Culture Link. This award was in recognition of the work we have done in the area of diversity at our College. 

Accessible Events Guidelines for GBC College

The Human Rights Office in consultation with the Diversity, Equity and Safety sub-committee of College Council has produced an accessible events guideline for College members to use as a reference when they are planning events. This guideline will be printed and distributed to College members by February 2003. The Guidelines are also available on the Intranet at http://132.132.3.1

Employment Equity Data Renewal

Human Resources and the Human Rights Office have updated the employment equity database by sending out approximately 400 employment equity questionnaires to staff at the College for whom we did not have data. This updated data will be presented to key College personnel in March of 2003. The updated data will assist us in our planning and program development in the future.

Religious Observance Accommodation Policy

The Board of Governors passed the Religious Accommodation Policy in June of 2002. This policy outlines procedures that students and faculty will use when requests are made for religious accommodation in classes.

Elevator changes

Facilities Management supervised the sign changes, floor button lowering and voice response automation in the St. James elevators.

Co-sponsored Educational Activities

We shared our resources with the following group initiatives:


Black History Quiz

Black History Month Events and prizes

Sisterfest 2002 (Student Association)

Accessibility events at St. James, Casa Loma (Student Association)

Awareness Campaign Mosaic Student Club (Student Association)

Dialog article submissions (Student Association)

Mosaic events (Student Association- Club activities)

Financial support for speaker Joanne Cripps (Deaf and Hard of Hearing Services)


Accessible Event Guidelines publication (Diversity, Equity & Safety sub-committee of College Council)

New staff and faculty orientations (Staff Resources)

Diversity poster and postcards featuring student contest winner design prominently displayed in all school entrances and widely distributed through college campuses

Initiatives in Progress

Center for Nursing Initiative

The Human Rights Office in conjunction with the Centre for Nursing will be hosting a Community Health Panel event due to present in March of 2003.  The panel will feature prominent nursing professionals who will address issues related to community-based healthcare.    

Sexual Harassment Campaign

The Human Rights Office will be launching a Sexual Harassment Campaign in 2003.  This campaign will be ongoing and involve the support of the various academic and support departments within the college.  Poster displays, training sessions, Wendo classes and other awareness raising initiatives will be incorporated.
Maps for St. James and Casa Loma

Funding has been secured to develop large, highly visible maps for both campuses.  These maps will display Accessibility features, exits, floor plans, TTY locations and many other attributes. The development of the maps and decisions about their location will involve community input and involvement.

Training for Chairs and Managers

In the upcoming year the Human Rights Office will be presenting a number of workshops for Chairs and Managers on addressing human rights concerns and investigating complaints.

Speakers Series

Due to launch in 2003, the Human Rights Office has been organizing and will be hosting a Speakers Series featuring prominent community members.  The event will occur bi-monthly and cover a range of topics related to the dynamics of human rights and diversity in education and the workplace.

Web Page

The Human Rights Office Web site is in the process of being updated. http://www.gbrownc.on.ca/Admin/hr/hra/default.htm

Posters

Development of posters addressing the prohibition of viewing inappropriate web sites on college property has been proposed and the in process of being designed.

Brochures

All brochures related to the Human Rights office and the George Brown College Policy and Procedure on The Prevention of Discrimination and Harassment, will be updated and re-written in the upcoming year.

Educational Services

The Human Rights Office has facilitated approximately 60 educational workshops at both the St. James and Casa Loma campuses on a yearly basis.  Faculty, Administrative and Support Staff requests for presentations and discussion sessions are strongly encouraged.  To arrange a presentation, members are requested to complete and e-mail the Educational Presentation Form, which may be found online at: http://www.gbrownc.on.ca/Admin/hr/hra/page3.html, 

Or, by calling the Human Rights office at 416-415-5000, ext: 4646 or 4715.

Resource Library

The Human Rights Office has a budding resource library complete with articles, journals, books and videos.  Some of the featured topics are:

· Ageism

· Canadian History

· Classism

· Disabilities

· Gender Discrimination

· Homophobia 

· Heterosexism

· Inequality in the Classroom

· Information and Privacy

· Participatory Diversity Exercises

· Racism

· Rape

· Sexual Harassment in the Workplace

Internet Resource links may be found by following http://www.gbrownc.on.ca/Admin/hr/hra/page9.html.  Faculty tools may be found on the George Brown College intranet.  If you are interested in borrowing or receiving copies of material that may be in the resource library, college members are requested to visit the George Brown College website under Office of the Human Rights Advisor and e-mail the completed Resource Request Form or by following the link below: http://www.gbrownc.on.ca/Admin/hr/hra/page3.html, or by calling the Human Rights Office at 416-415-5000, ext: 4646 or 4715.

Members are also encouraged to stop by the Human Rights Office and browse the Resource library at their convenience.

Diversity, Equity and Safety Committee

The Diversity, Equity and Safety Committee (DES Committee), established in 1996, is one of three issue sub-committees of the College Council.  The mandate of the Committee consists of the following:

To propose, recommend or review policies, procedures and practices that develop and promote understanding of and commitment to diversity, equity and safety by:

a. Promoting, supporting and communicating the diversity related work and activities of various individuals and groups within the college

b. Being a catalyst for new initiatives, which will develop the college’s understanding of the commitment to diversity.

A Human Rights office representative sits on the Diversity, Equity and Safety Committee as the President’s liaison.

Other Committee Involvement

Human Rights Advisor has had active participation on the following committees:

· Tragic Event Response Team (TERT) 

· Electronic Accessibility Policy Committee, Chair

· Sub-committee of College Council, Diversity Equity and Safety Committee 

· GBC Administrator’s Committee

· Staff Resources team members

· Campus Pipeline Policy and Procedures Committee

· Safe Walk Hiring and Steering Committee

· GBC Mentoring Program 

· Safe Walk Program

Discrimination Policies

Copies of the Policy may be found on the Human Rights Advisor website: http://www.gbrownc.on.ca/Admin/hr/hra/default.htm. It is also available in brochure format and has been summarized or referenced in other College literature.

The existence or use of the internal procedure does not preclude an individual from taking a complaint to the Ontario Human Rights Commission or their union representative to bring about a resolution of a complaint.

Complaints 2001-2002

People in various roles seek assistance from the Human Rights Office, i.e. complainants, respondents, support staff, faculty, students, administrators, witnesses and sometimes off- campus individuals. The primary goal of the majority of those seeking assistance is to get advice on how to effectively handle particular situations they may be dealing with. Those individuals who seek advice usually want to know how to effectively deal with a situation without escalating it and placing themselves, their occupation, career goals or academic progress in jeopardy. The vast majority of those who seek confidential advice from the office are looking for the easiest way to get the offending behavior stopped.  They tend to want to avoid having to lodge a formal complaint.

Informal dispute resolution is often an effective means of resolving certain forms of harassment and discrimination.  Informal dispute resolution is particularly useful in situations that are short term and recent. Most persons who are seeking advice just want the offending party to know their actions or comments are unwanted and inappropriate. Informal means of resolving complaints may involve some of the following actions:

· Speaking with the Human Rights Advisor

· Speaking directly with the party who is being complained about

· Requesting third party informal intervention

· Requesting training in a particular area of the College

· Seeking advice from other sources such as union representatives, Human Resources personnel, Student Association, Student Affairs, Chairs and Managers. 

If informal resolution is not a viable option or if the complainant wishes to file a formal complaint under the College Policy, the Human Rights Advisor can explain to the complainant what is required to proceed to a formal complaint. A formal complaint may be made to a Chair or Manager or the Human Rights Advisor.  A brief outline of the process may be found online at http://www.gbrownc.on.ca/Admin/hr/hra/page11.html.  Processing a formal complaint is the responsibility of the department. Consultation, advice and support may be sought from other appropriate people such as counsellors and other student advisors, the Student Association, Human Resources, union stewards, the Human Rights Advisor.

Unionized staff members also have the option of pursuing a grievance under their collective agreement. Please note that a complainant may choose to either pursue their formal complaint via the College Policy and Procedure or their Collective Agreement complaint procedure.

Complainants and respondents have equal access to the Human Right Office for confidential advice and procedural clarification.

Statistics From September 2001 to December-2002

Please note the statistics outlined below represent complaints and concerns that have been brought to the attention of the human rights advisor and have involved the participation of the office in their resolution and investigation. These cases represent both formal complaints made to department Chairs and Managers, as well as, informal complaints that have required intervention by the Human Rights office to resolve.




September 2001- December 2002

Total complaints= 86

Breakdown of Complaint Concerns

	Climate Issues (Poisoned Work Environment as defined by OHRC
	17 reported incidents

	Disability Accommodation
	9 reported incidents

	Sexual Orientation/homophobia
	5 reported incidents

	Sexual Harassment (includes e-mail and phone harassment)
	14 reported incidents

	Race/Ethnicity
	19 reported incidents

	Family Status
	1 reported incident

	Religious Accommodation
	4 reported incidents

	College Code of Conduct Policy Issues  (referring to allegations of unprofessional conduct and inappropriate behaviour on the part of College members)
	11 reported incidents

	Ontario Human Rights Commission Complaints to the College


	6 Formal cases

(3 Disability Accommodation, 3 Race/Ethnicity)

Note: 1 case has been resolved via mediation

3 cases have been dismissed after investigation by the OHRC 

	TOTAL
	86
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Complaint Concerns


What These Statistics Can Tell Us In Terms of Trends In Reporting

Over the past year and a half, the Human Rights Office has seen an increase in the number of faculty, administrator and staff persons consulting the office on a variety of concerns. Even with this marked increase, the vast majority of those accessing and consulting with the office are students. We have a very high number of complaints, which fall under the categories of climate and code of conduct concerns. These issues may or may not have elements of human rights violations.  Members of the college seek the Office’s advice regarding the best course of action to resolve situations where they are subject to harassment or bullying, which fall under the College code of conduct policies. Although these complaints do not specifically fall under the Prevention of Discrimination and Harassment Policy of the College, the Advisors at the Human Rights center offer advice and referrals to those who contact them. 

When we talk about climate we are specifically addressing what the OHRC Code refers to as a ‘poisoned work environment’.  Other documents may also refer to this as the ‘negative environment’. This is when one or a series of comments or actions create a work or learning environment, which is offensive or intimidating for individuals or groups.  This environment is prohibited under the Code. 

The following grounds are relevant in reference to the Ontario Human Rights Code:

· Race-ancestry-place of origin-color-ethnic origin-citizenship-creed (religion)

· Sex-sexual orientation-disability-perceived disability-age-marital status-same sex partnership status-family status-record of offences.







THANK YOU TO COMMUNITY MEMBERS[image: image2.wmf]
The Human Rights office could not accomplish alone what we have in the past year and half without assistance and advice from other members of the College community. We would like to thank all of those staff, faculty, managers, Chairs and students who have worked with us to resolve complaints, mediate concerns and educate the community.  Thank you to all community members who have supported us and continue to see our work as a valuable resource for members of the George Brown community.

APPENDIX- FOI

	Freedom of Information and Protection of Privacy (FIPPA)



	George Brown College is an institution that falls within the jurisdiction of the Freedom of Information and Protection of Privacy Act (FIPPA). Therefore, the College must follow the regulations set out within the legislation in matters related to information access and protection of personal privacy.

FIPPA provides a person with a legal right of access to certain records and personal information under the control of an institution covered by the legislation. The purposes of the Act are as follows:

a. To provide a right of access to information under the control of the institution in accordance with the principles that:

· Information held by the institution should be available to the public 

· Necessary exemptions from this general right of access should be limited and specific 

· Decisions on the disclosure of government information should be reviewed independently 

b. To protect the privacy of individuals with respect to personal information about themselves held by the institution, and to provide individuals with a right of access to that information

Information is collected and maintained on all students and employees of the College. Concerns or questions about the collection, use or disclosure of your personal information, should be addressed to the Dean or Director of your department or the Human Rights Advisor. Much of the information held by the College is generally available. However, employees who wish to see their personnel files may contact the Human Resources Department directly. 
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